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Abbreviations

AML/CFT Anti-money laundering/combating the funding of terrorism

CDD Customer due diligence

EDD Enhanced customer due diligence

EU European Union

FATF Financial Action Task Force

FSRB FATF-Style Regional Body

FIU Financial Intelligence Unit

ML/FT Money laundering and funding of terrorism

MLNO/NO Money Laundering Nominated Officer

MONEYVAL The Council of Europe Select Committee of Experts Evaluation

of anti-Money Laundering Measures and the Financing of Terrorism

PEP Politically exposed person 

 

RBA Risk-Based Approach

SAR` Suspicious Activity Report

SDD Simplified customer due diligence

STR Suspicious transaction report
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UN United Nations

Dictionary

AML Act amendment from 1st of March 2018 Act  No. 52/2018 Coll. to the The Act 
No. 297/2008 Coll. on the prevention of the use of the financial system for 
the purposes of money laundering or terrorist financing and on amendments
and supplements of certain acts.

4th AML Directive Directive (EU) 2015/849 of the European Parliament and of the Council of

20 May 2015on the prevention of the use of the financial system for the

purposes of money laundering or terrorist financing, amending Regulation

(EU) No 648/2012 of  the  European Parliament  and of  the  Council,  and

repealing  Directive  2005/60/EC  of  the  European  Parliament  and  of  the

Council and Commission Directive 2006/70/EC.

Customer legal or natural person who seeks to form, or who has  formed, a business

relationship, or seeks to carry out an occasional transaction with a person  who is

acting in the course of either relevant financial business or relevant activity.

FATF Recommendations The FATF Recommendations of Money Laundering and Financial Terrorist

Nominated Officer individual person appointed to taking care of internal and external ML/FT

policy in company
Obliged entity

a. Credit institutions
b. financial institutions (which includes money service businesses)
c. the following natural or legal persons when carrying out their professional 

activities:
d. auditors, external accountants and tax advisors
e. notaries and other independent legal professionals that act on behalf of and

for their client in any financial or real estate transaction, or by assisting in 
the planning or carrying out of transactions

f. trust or company service providers
g. estate agents
h. other persons trading in goods through payments that are made or received in 

cash amounting to EUR 10,000 (HMT approximates this as being £8,361 based 
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on standard conversion rates at the time of consultation) or more - whether the 
transaction is carried out in a single operation or several operations that appear to 
be linked

i. providers of gambling services

Politically Exposed Person means  a natural  person  who  is  or  has  been  entrusted  with  prominent  public

functions, irrespective of the place of his/her permanent residency. Under previous

regulation, this category consisted only of such persons with permanent residency

outside Slovakia.

Relevant activity the activity of the following legal or natural persons when acting in the exercise of their 
professional activities.:

a. auditors, external accountants and tax advisors;
b. real estate agents;
c. notaries and other independent legal professionals when they

participate, whether by acting on behalf of and for their client in any
financial or real estate transaction or by assisting in the planning or
carrying out of transactions for their clients concerning the –

d. buying and selling of real property or business entities;
e. trust and company service providers;
f. casino licensees;
g. gaming licensees; and
h. any natural or legal person trading in goods, but only where a 

transaction involves payment  in cash in an amount equal to ten 
thousand euro (€10,000) or more whether the transaction  is  carried  
out in  a  single  operation  or  in  several  operations  which  appear  
to  be linked.

Ultimate Beneficial Owner is  a  natural  person  ultimately  owning  or   controlling,  directly  or
indirectly, a company or other legal entity or on whose behalf such an
entity carries out its business activities. In most cases, a UBO will be
natural person who:

a. holds (directly or indirectly) at least 25% of the voting rights
or a 25% share in the registered capital of the legal entity;
b. has the right to appoint or recall a statutory body, executive

body,  supervisory  body  or  other  controlling  body  of  the
legal entity or any of its members;

c. actually controls the legal entity other than described above;

d. has at least a 25% share of economic benefits from the legal
entity’s business (dividends and similar payments).
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1.Introduction to the Policy

1.1. Policies and Procedures Objectives

Fintegence S.R.O. (hereinafter Fintegence) is required under the Anti Money Laundering Regulations
(Directive (EU) 2015/849 of the European Parliament and of the Council of 20 May 2015 on the
prevention  of  the  use  of  the  financial  system for  the  purposes  of  money  laundering  or  terrorist
financing, amending Regulation (EU) No 648/2012 of the European Parliament and of the Council,
and repealing Directive 2005/60/EC of the European Parliament and of the Council and Commission
Directive  2006/70/EC)  and   to  put  in  place appropriate  systems and controls  to  forestall  Money
Laundering  and  Terrorist  Financing  under  some  part  of  company  activities.  This  policy  contains
general  provisions  that  were developed in order  to  comply with these obligations.  In  addition to
amendment from 1st of March 2018 Act  No. 52/2018 Coll. to the The Act No. 297/2008 Coll. on the
prevention  of  the  use  of  the  financial  system for  the  purposes  of  money  laundering  or  terrorist
financing and on amendments and supplements of certain acts.  

All employees, including full-time, temporary or part time employees, interns and contractors, if they
have access to information or tools or are involved in the processes described in this document, are
expected to be familiar with this policy as it relates to their responsibilities, and act in accordance with
its provisions. The CEO is ultimately responsible for approving this policy, ensuring compliance with
this policy and creating the culture of compliance within the company.

1.2. The Due Diligence Purpose

The implementation of a sound customer due diligence programme is key for all subject persons to
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safeguard their services and products from being misused and end up serving as conduits for
proceeds of crime, and to protect the reputation and integrity   of   the  financial sector and
other relevant sectors. 

 

The  requirement  to  apply  CDD  measures  ensures  that  subject  persons  have  adequate
mechanisms in place in order to:

a. Determine who the customer, or any beneficial owner is,

b. Verify whether such person is the person he purports to be,

c. Determine whether such person is acting on behalf of another person,
d. Establish the purpose and intended nature of the business relationship and the business

and risk profile of the customer; and
e. In the case of a business relationship, monitor the same on an ongoing basis.

CDD measures assist subject persons in determining whether a customer falls within their risk
appetite and to understand the business profile of the customer with sufficient clarity so as to
be able to identify those transactions that fall outside this profile and thus consider whether
there is a suspicion of ML/FT or of proceeds of crime.

2.What  is  money  laundering  and  terrorist
financing 

2.1. Money laundering

Money laundering is any activity which seeks to legalize, conceal or disguise funds derived from 
criminal proceeds. Usage of money laundering term is applicable only about the cases where funds or 
property are derived from criminal offenses (human trafficking, smuggling, drug trade, fraud etc.)

The following activity shall be regarded as money laundering:  

a. The conversion or transfer of property, knowing that such property is derived from criminal
activity or from an act of participation in such activity, for the purpose of concealing or
disguising the illicit origin of the property or of assisting any person who is involved in the
commission of such activity to evade the legal consequences of his action;

b. The concealment or disguise,  through any medium, of the true nature,  source,  location,
disposition, movement, rights with respect to, or ownership of property, knowing that such
property is derived from criminal activity or from an act of participation in such activity; 

c. The acquisition, possession or use of property, knowing, at the time of receipt, that such
property was derived from criminal activity or from an act of participation in such activity; 

d. The utilization of the financial sector by placing therein or moving through it proceeds from
criminal activities for the purpose of lending false legitimacy to such proceeds; 
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e. The setting up of organization or group comprising two persons at least, for committing one
or more of the acts defined above and the participation in such organization or group.

2.2. Stages of money laundering

Placement: 
The process of placing criminal property into the financial system. This might be done by breaking up 
large sums of cash into smaller amounts or by using a series of financial instruments (such as cheques 
or money orders) which are deposited at different locations. 

Layering: 

The process of moving money that has been placed in the financial system in order to obscure its 
criminal origin. This is usually achieved through multiple complex transactions often involving 
complicated offshore company structures and trusts. 

Integration: 

Once the origin of the money is disguised it ultimately must reappear in the financial system as 
legitimate funds. This process involves investing the money in legitimate businesses and other 
investments such as property purchases or setting up trusts.

The company are most likely to become involved in the layering stage but potentially could be 
involved in any stage.

2.3. What is suspicious activity?

Any client activity outside the normal or expected activity should be considered unusual and must be
investigated. Understanding the business or client profile is crucial. Unusual activity or transactions
outside the established profile should be considered as  a potential  indicator of suspicious activity.
Investigations should establish the reasons for the unusual  activity or transaction.  This may either
remove or confirm suspicion. If it is confirmed, relevant transaction must be reported to the Nominated
Officer.

2.4. Terrorist financing

The  provision  of  funds  or  material  mediums  or  in  any  way  receiving,  collecting,  disposing,  or
managing funds with the intention to facilitate or assist the execution of terroristic actions either by a
terrorist organization or by any individual terrorist. 

The funding of terrorist activity, terrorist organisations or individual terrorists may take place through
funds deriving from legitimate sources or from a combination of lawful and unlawful sources. Indeed,
funding from legal sources is a key difference between terrorist organisations  and traditional criminal
organisations involved in money laundering operations. While the former may thrive on funds derived from
legitimate sources, money laundering necessarily involves funds  derived from illegal sources. Another
difference is that while the money launderer moves or  conceals criminal proceeds to obscure the link
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between the crime and the generated funds and  avails himself of the profits of crime, the terrorist’s
ultimate aim is not to generate profit from the fund-raising mechanisms but to obtain resources to
support terrorist operations.

2.5. Policy statement

The Policy statement describes Fintegence S.R.O. strategy and objectives for protecting Company
from violating Anti-Money Laundering/combating the Financing of Terrorism (hereinafter AML/CFT)
and  sanctions  laws  and  regulations  that  may  lead  to  reputational  or  financial  damage,  negative
regulatory attention, fines and/or enforcement actions.

The purpose of this policy is to set out the roles and responsibilities, general principles and the main
processes by which money laundering and terrorist  financing (hereinafter  ML/TF) risks are to be
identified, managed and controlled throughout Fintegence S.R.O. in applicable areas of operation.

AML/CFT compliance is a key element of the overall company strategy and vision and it aims to
manage and mitigate ML/TF risks through: 

a. Risk Assessment;

b. Risk based policies and procedures;

c. AML/CFT leadership with clear accountability driving a positive AML/CFT compliance
culture;

d. Strategic,  systematic  and  risk  based  approach  to  the  identification,  assessment  and
management of ML/TF risks;

e. Sufficiently trained and experienced resources who are able to fulfil their responsibilities
effectively.

3.What is Due Diligence Process

The implementation of a sound customer due diligence programme is key for all subject persons to
safeguard their services and products from being misused and end up serving as conduits for proceeds
of crime, and to protect the reputation and integrity of the financial sector and other relevant
sectors. Additionally, the implementation of CDD measures enables subject  persons to assist the
FIU and law enforcement authorities in carrying out their responsibilities  of analysing and
investigating cases of ML/FT in an effective manner.

Inadequate implementation of CDD requirements on the other hand could result in enforcement action
being taken against the subject person, which could have serious reputational, operational  and
financial repercussions.
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The requirement to apply CDD measures ensures that subject persons have adequate mechanisms
in place in order to:

a. Determine who the customer, or any beneficial owner is,
b. Verify whether such person is the person he purports to be,
c. Determine whether such person is acting on behalf of another person,
d. Establish the purpose and intended nature of the business relationship and the business and risk profile

of the customer; and
e. In the case of a business relationship, monitor the same on an ongoing basis.

CDD measures assist subject persons in determining whether a customer falls within their risk appetite
and to understand the business profile of the customer with sufficient clarity so as to be able to
identify those transactions that fall outside this profile and thus consider whether there is  a
suspicion of ML/FT or of proceeds of crime.

3.1. Simplified Due Diligence

The  application of  SDD is not  an exemption from carrying out CDD but rather a variation of the
extent and timing of CDD to be  applied in view of the lower risk of ML/FT that the
circumstances present. When applying CDD measures Fintegence is  therefore allowed, in a way
that is commensurate to the low risk they have identified, to adjust:

a. The timing of CDD. An example would be where the product, service or transaction sought has
features that limit its use for ML/FT purposes, in which case subject persons can decide,  to
postpone the verification of identity or other CDD measures until a pre-determined threshold
or other triggering event is reached;

b. The quantity of information and/or documentation obtained for verification of identity and
other CDD measures. An example would be where the product, service or transaction sought
can have only one particular use and therefore the subject person can assume the  nature and
purpose of the business relationship;

c. The quality of information/documentation obtained for verification and other CDD measures.
An example would be where the product, service or transaction sought has features that limit
its use for ML/FT purposes, subject persons can adjust the source of information obtained for CDD
purposes, such as by accepting information obtained from the customer rather than an independent
source to establish the customer business and risk profile. This would not be acceptable to verify of
the customer’s own identity;

Where Fintegence determines that SDD measures may be applied and one of the characteristics on
which such a determination is made is the restrictions, limitations or characteristics of the service or
product being offered, Fintegence must also have mechanisms in place in order to avoid the possible
circumvention or nullification of the said restrictions, limitations or characteristics.

Moreover, Fintegence is, as a minimum, always required to identify the customer and carry out a sufficient
degree of ongoing monitoring to ensure that the circumstances on the basis of which it was decided to apply
SDD are still applicable. Therefore,  when applying SDD, the subject person is still required to
undertake ongoing monitoring of the business relationship with the customer in order to ensure that
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the ML/FT risk posed by the customer remains low and in order to be able to identify any suspicion of
ML/FT.

The information which Fintegence  obtains when determining to apply SDD measures must enable to be
reasonably satisfied that the risk associated with that particular business relationship is low. It must also
be sufficient to give Fintegence enough information about the nature of the business relationship to
identify any unusual or suspicious transactions. Importantly, subject persons are to note that  SDD
does not  exempt  an  institution from reporting suspicious transactions to the FIU.

Moreover, the rest of the CDD measures and an increased level of ongoing monitoring are to be carried out
or applied whenever the business relationship is no longer deemed to represent a low risk of ML/FT or the
subject person has a suspicion of ML/FT. Whenever this occurs, subject persons are to ensure that the
risk rating of that business relationship is changed accordingly and SDD is no longer applied.

The information can be kept in electronic or paper form. The entities also have to keep records and
have access to documents to determine and verify the status of a specific person as the UBO1.

3.2. Enhanced Due Diligence

Fintegence  must apply EDD measures on a risk-sensitive basis in those situations which, by their
nature, represent a higher risk of ML/FT. In essence, EDD measures are additional measures  to the
CDD measures set out  in regulation s, which are to be applied in order to ensure that the
higher  risks  presented  by  certain  customers,  products,  services  or  transactions  are better
monitored and managed to avoid any involvement in ML/FT.

3.3. Identification and verification

Fintegence S.R.O is required to have in place and implement CDD policies and measures which
include customer identification and verification procedures that allow Fintegence to ascertain
the true identity of its customers and, where applicable, the beneficial owners.

The identification process includes obtaining a set of personal or identifying details on the
customer whilst the verification process entails verifying these personal and identifying details
against documentation, data or information obtained from reliable and independent sources. The
term “independence” should be interpreted as meaning a source which is independent of the
customer (therefore not a declaration by the customer, but an identification document or a
constitutive instrument issued by a third party but which may however be provided by the
customer himself).
Through the identification and verification of identity procedures carried out the subject
person  has to be satisfied that he knows and has verified that the customer exists and that the

1 Reg SLovak Act 52/2018 Coll.

Anti-Money Laundering and Counter-Terrorism Financing Policy



customer  is who he purports to be. This process also ensures that the customer is not acting
anonymously or under a fictitious or stolen identity.

3.4. The nature of identification and verification of a natural person
and company.

The subject person must first identify the customer and then verify such identity. The aim and
objective of carrying out identification and verification is for the subject person to ensure and be
able to demonstrate that it knows and has verified that the  customer  exists  and  that  the
customer is who he/she purports to be. Identification and verification procedures also ensure
that the customer is not acting anonymously or under a fictitious or stolen identity.

While this chapter will be laying down a standard set of identification details, information and
documentation that has to be collected on customers that are natural persons, companies, trusts,
foundations, etc., and will provide guidance to Fintegence on how verification should be
carried out, the approach to CDD should be risk-based. Subject persons should therefore
determine on a risk sensitive basis (therefore considering the risk posed) the timing, means and
extent of verification.

3.4.1. Identification of natural person (KYC)

 

Identification of a natural person takes place by obtaining a set of personal details. The standard
set of personal details that is to be obtained for the generality of customers that are natural
persons are the in two stages:

a. Automatic  verification  –  Fintegence  uses  dedicated  tool,  which  identify  their
customers and collect data as follow: (i) official full name, (ii) place and date of birth,
(iii) scan of passport/ID/driving license, (iv) nationality. Whole process is recorded,
therefore is no risk of mistakes.

b. Manual  verification -   in  satiation when client  has  technical  problems,  Fintegence
requests for sending scans of abovementioned documents and in addition to selfie with
ID/Passport/Driving licence. Additional data as: e-mail address and phone number are
verified too.

In both situations clients has to fulfil KYC form, attached in Annex B. 
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3.5. Timing of the Due Diligence Procedure

Fintegence  S.R.O.  is  required  to  verify  and  identify  Customers  and  when
applicable to verify and identify of the beneficial owner when the establishment of
the business relationship.

3.6. Record keeping

Where  verification  is carried out by making reference to and viewing in person
any of the  above mentioned identification and other documents, Fintegence is
required to:

a. keep the original itself, where this is possible, or else
b. keep a true copy of the original document on file or in electronic form.

The copy of the original document viewed for identity verification purposes has to
be dated and certified as a true copy by an officer or employee of the subject
person. Subject persons may instead retain scanned copies of the original documents
using electronic systems which are able to meet all the following criteria:

c. The electronic system used to record the document has to automatically
record data so as to allow the subject person to determine the officer who
would have scanned the document;

d. The electronic system also has to automatically record the date and time of the
scanning of the document.

3.7. Maintenance  of  AML/CFT  systems  and  controls  to  execute
AML/CFT risk management activities.

This Policy is approved by the CEO and must be reviewed at least annually or more frequently
if an event requires a change to the Policy. CEO must conduct the annual review and update as
appropriate  to  reflect  changes  in  applicable  AML/CFT laws  and  regulations  or  company
Global risk management practices.

Fintegence  S.R.O.  is  committed  of  operating  business  in  a  transparent  and  open  manner
consistent with relevant and applicable regulatory obligations under EU 4th AML Directive and
comply with sanctions laws and regulations of European Union, United Nations and United
states of America, for e.g. Office of Foreign Assets Control (OFAC).



4.Beneficial Owners.

4.1. Beneficial owners comprise mainly:

a. in case of a legal entity which is neither a trust nor an issuer of securities accepted
for trade on a regulated market,  subject to  conditions  to publicize information
under  special  Act,  equivalent  legal  act  of  a  member  state  or  equivalent
international regulations, natural person which 

i.  has a direct or indirect share or their sum is at least 25% on voting rights in a legal
entity or on its registered capital including bearer shares, 

ii. has a right to appoint, or otherwise nominate or recall the statutory body, managing
body, supervisory body or controlling body in a legal entity or any of its members, 

iii. exercises control over a legal entity in a different way than as mentioned in the first
and second point above, 

iv. has right to economic benefit in the amount of at least 25% from the legal entity´s
business or from its  other activity,  If  there is  no such natural  person fulfilling the
criteria  mentioned  under  this  letter  a),  the  members  of  its  top  management,  i.e.
statutory  body,  member  of  the  statutory  body,  procurist  and  managing  employee
directly controlled by the statutory body are considered the beneficial owners of this
person. 

b. in case of a natural person – entrepreneur, the natural person who has the right to
economic profit in the amount of at least 25% from the business of the natural
person – entrepreneur or from its other activity, 

c. in case of a trust, the natural person who 

i. is the founder of the trust; if the founder is a legal entity, the natural person
according to letter a), 

ii. is  authorized  to  appoint,  otherwise  nominate  or  recall  the  statutory  body,
managing  body,  supervisory  body,  or  controlling  body  of  the  trust  or  its
member,  or  is  a  member  of  the  body  authorized  to  appoint,  otherwise
nominate or recall these bodies, or their member, 

iii. is a statutory body, managing body, supervisory body, controlling body or a
member of these bodies, 
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iv.
is

the recipient of at  least  25% of the resources provided by the trust  if  the
future recipients of these resources were specified; if the future recipients of
the resources of the trust were not specified, the persons having significant
benefit from the establishment or performance of the trust are considered the
beneficial owners. 

A natural person not fulfilling the abovementioned criteria under letters a), b) or letter c)
second and fourth point alone, however, meeting at least some of these criteria together
with another person acting in concert or based on a common approach fulfils is also a
beneficial owner. The persons concerned are obliged to store the mentioned information
about the beneficial owner for a period of time, during which the natural person has the
status of a beneficial owner and for the period of next 5 years from cancellation of this
status.  On  the  request  of  an  obliged  person  (e.g.  bank,  accountant,  etc.),  financial
reporting unit, National bank of Slovakia, court, body acting in criminal procedures or
Financial Directorate of the Slovak republic the persons concerned are also obliged to
provide information about the beneficial owner in 2 In accordance with Act No. 272/2015
Coll. on the register of legal entities, entrepreneurs and public administration bodies. the
stated period. 

4.2. Registration of UBOs

 Slovak  legal  entities  that  are  not  government  subjects  and  special-purpose  reserves
without  legal  personality  are  obliged  to  register  information  on  their  UBO with  the
relevant register (for example: Commercial Register, Register of Foundations, Register of
Non-profit Organizations or Register of Non-investment Funds). Slovak legal entities that
are government subjects and issuers of securities admitted to trade on a regulated market
that has to disclose information under a separate regulation will not have an obligation to
register their UBOs with the Commercial Register.  Registered information will not be
available to the public, but only to limited government subjects and to obligated persons
under the AML legislation. The obligation is valid for new subjects from 1 November
2018. Existing subjects must submit an application for registration of information on their
UBOs to the relevant register by 31 December 2019.2

Yet, in order to avoid disproportionate burden on the part of the entities concerned, this
obligation  will  apply  only  if  the  register  of  legal  persons,  entrepreneurs  and  public
administration bodies does not contain information on the beneficial owner or if doubts
arise as to the veracity or completeness of such data. For breaching of the obligation to
keep information about the beneficial owner may the Financial Reporting Unit impose a
fine to a legal entity and natural person – entrepreneur up to the amount of EUR 200,000.

2 Reg Act No. 52/2018
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5.Roles  and  responsibilities  of  Nominated
Officer. 

The job description of the Nominated Officer shall include in particular: 

a. ongoing  preparation  and updating  of  the  Programme and  any  other  necessary
regulations and procedures for the AML field; 

b. the fulfilment of management and control tasks in the field that he performs and
for  which  he  is  responsible  in  the  framework  of  the  Prevention  Unit,  if
established; 

c. communication,  cooperation  and  maintaining  ongoing  contacts  with  the  FIU,
including the timely reporting of unusual transactions; 

d. organisation  and  setting  of  rules  for  the  training  of  the  financial  institution’s
relevant staff, including new staff; 

e. analytical  and advisory  activity  in  relation  to  the  assessment  and reporting  of
unusual transactions by the respective staff in connection with the execution of
customers’ transactions and financial operations. Process for internal and external
suspicious reporting.

5.1. Suspicious Transaction Reporting.

Reporting entities are obliged to report unusual transactions according to Section 17 of the
AML/CFT Act. Paragraph 1 of the stated article reads as follows: “Obliged entity shall report
to the Financial Intelligence Unit an unusual transaction or attempt to make such a transaction
without  undue delay. Obliged entity shall  report  to the Financial  Intelligence Unit  without
undue delay also refusal  to  carry out  the  required unusual  transaction under  Section 15.”
Section  15  of  the  AML/CFT Act  deals  with  the  refusal  of  or  termination  of  a  business
relationship or refusal to execute a transaction when CDD measures cannot be implemented.
The obligation to report unusual transaction has to be fulfilled “without undue delay”. This
provision is enforced in practice since reports are received in due time, usually on the same
day. One reporting entity advised the evaluators that the FIU has imposed a penalty for non-
compliance  with  this  provision  of  the  AML/CFT  Act.  Furthermore,  obliged  entities  are
required to postpone an unusual transaction if there is a danger that its execution may hamper
or substantially impede seizure of proceeds of criminal activity or funds intended to finance
terrorism.  Authorities  advised  the  evaluators  that  transactions  are  postponed  by  reporting
entities till the report is made.
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The AML/CFT Act provides also for the manner of reporting stating that: “Reporting duty shall
be fulfilled: a) in person, b) in writing, c) electronically or d) by phone if the matter brooks no
delay; such a report is necessary to file also in person, in writing or electronically within three
days from receipt of the phone call by the Financial Intelligence Unit.”

The Act requires that an unusual transaction report shall include: a) obliged entity’s business
name, registered office or place of business and identification number, b) data obtained by the
identification of persons to whom the unusual transaction concerns, c) data about the unusual
transaction,  especially  the  reason of  its  unusualness,  the  time sequence of events,  account
numbers, information when the accounts were opened, who their owner is and who has the
right of disposal to them, photocopies of documents on the basis of which the accounts were
opened, identification data of persons authorised to dispose of the accounts, photocopies of the
concluded contracts and other related documents and information, as well as other information
that may be related to the unusual transaction and are essential for its further examination,  d)
data on third persons possessing information on the unusual transaction, e) name and surname
of the compliance officer and phone contact of this person.

6.The risk based approach

6.1. The  Slovak  authorities  indicated  that  the  risk-based  approach  is  embedded  in
paragraph  4  of  Section  10  and  paragraph  2  of  Section  14  of  the  AML/CFT Act.
However, in the absence of an explicit requirement, it is not clear that those provisions
require  obliged  entities  to  pay  special  attention  to  business  relationships  and
transactions  with  persons  from countries  which  do  not  or  insufficiently  apply  the
FATF Recommendations. The authorities report that in practice, public statements of
the  FATF  and  MONEYVAL are  published  on  the  FIU’s  web-site  and  they  are
considered by the financial institutions. However, this should be explicitly set out in
law, regulation or other enforceable means.
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H  Non-Profit 
Organisations 

 Internet-based
products

 Non face-to-
face (using 

 Non-
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6 – 8

sending funds to 
non- reputable/high
risk jurisdictions

 Correspondent banks

 Fiduciary 
arrangements

 Services or 
products identified 
as posing a high 
risk of ML/FT other means)



reputable/high 
risk jurisdiction

M
E

D
I

U
M

3 – 5

 Highly paid 
employees

 Public figures

 General public

 Normal products  Non face-to-
face (using 
system with 
embedded 
safeguards)

 Reputable
jurisdictio
n



L
O

W

1 – 2

 Other individuals 
(e.g. pensioners, 
average- salaried 
mployees)

 None  Face-to-face  EU Member 
State

 Domestic

Risk scoring grid

6.2. Customer Risk

Customer Risk is the risk of ML/FT that  arises from entertaining relations with a
given person or  entity due to (a) the business or professional activity; (b) the
reputation; (c) the nature of the  entity and the behaviour of the said person or, where
applicable, of its beneficial owner. Possible risk factors include:

Business or Professional Activity – Some business or professional activities from which the
customer or the beneficial owner, if applicable, are deriving their wealth or the funds
to be used in the course of a business relationship or an occasional transaction are to
be considered as presenting a high risk of ML/FT.

These include:

a. The activity pursued is cash (or cash equivalent) intensive;
b. The activity is commonly associated with a higher risk of corruption (e.g.: the arms trade 

and defence industry, the mining industry etc.);
c. The activity is associated with a higher risk of ML/FT (virtual currencies, money 

remittance etc.);
d. The activity is conducted through opaque and complex structures for which there does not

seem to be a legitimate justification;
e. The customer is an asset holding vehicle;
f. The customer has benefitted from  citizenship  or  residency  by  investment  schemes or is 

a prospective applicant for such as scheme;
g. The individuals involved in the activity pursued include PEPs or individuals having
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otherwise prominent public positions which may be equally exploited for one’s own
personal advantage.

On the other hand, there are activities that can be considered as presenting a lower than 
usual risk of ML/FT.

These include:

a. Entities  listed  on  a  regulated  market  and  subject  to  enforceable  disclosure
requirements which ensure adequate transparency of beneficial ownership;

b. Entities carrying out relevant financial business or equivalent activities subject to
equivalent AML/CFT obligations as those applicable in  EU and which are subject  to
effective supervision;

c. Entities forming part of the public administration or public enterprises.

Reputation

Subject persons should consider whether a customer or its beneficial owner has been
subject of adverse reports linking him to crime (especially financial crimes) and/or
terrorism. The absence of an arraignment or of a conviction should not be automatically
taken to mean that any adverse reports can be ignored. Subject persons are expected to
consider how reliable these reports are on the basis of the quality and independence
of their source/s, and how persistent these reports are.

Subject persons need also to consider what is known about a (prospective) customer and
its  beneficial  owner  through official  means (e.g.:  criminal  convictions,  assets  seizures,
sanctions etc.) as well as internally through previous dealings with the same. For example
anyone who has been the subject of a STR should be considered as representing a high
risk of ML/FT.

Nature and Behaviour

The behaviour of a customer or of a beneficial owner, as well as the way an entity
which seeks the services of a subject person is structured, may in itself be indicative
of a high risk of ML/FT. The following are among the risk factors that should be
considered as indicative of high risk:

a. The customer or the beneficial owner is reluctant to provide any documentation
and/or information requested by the subject person without a legitimate reason for
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doing so;

b. The customer is avoiding the establishment of a business relationship, preferring
instead to carry out several one-off transactions without there being any economic
justification for doing so;

c. The  customer  or  its  ownership  and  control  structure  involve  bearer  shares  or
nominee/fiduciary shareholders;

d. There are material changes to the customer’s ownership and control structure for
which there does not seem to be a legitimate rationale;

e. The customer requests transactions that are complex, unusually or unexpectedly large
or have an unusual or unexpected pattern without an apparent economic or lawful
purpose or a sound commercial rationale;

f.    The customer requests unnecessary or unreasonable levels of secrecy;
g. The customer is non-resident and there is no sound economic and lawful reason

for seeking services or products from the subject person; and
h. The customer is a voluntary organisation which primarily engages in raising or

disbursing  funds for charitable, religious, cultural, educational or social purposes
(especially when  they remit funds to third countries), and hence its activities are
particularly susceptible to be abused for funding of terrorism.

6.3. Geographical Risk

Geographical risk is the risk that arises from links with one or more geographical
areas, usually related to those jurisdictions (a) where the customer or its beneficial
owner are based or have their main place of business or where the activity generating the
customer’s or beneficial owner’s  wealth is carried out; and/or (b) with which the
customer or its beneficial owner have relevant  personal links (for example an
individual’s residence or a jurisdiction with which a particular entity has strong trading or
financial connections).

The factors that a subject person has to consider when determining whether a geographical
area poses a higher risk of ML/FT include:

a. Countries  on the European Commission’s  list  of  third countries  having strategic
deficiencies in their AML/CFT regime;

b. Countries identified by other credible sources as having serious deficiencies within their
AML/CFT framework (e.g.: FATF, FSRBs like MONEYVAL, IMF etc.);

c. Countries subject to sanctions, embargoes or similar measures issued by international
organisations such as the United Nations Security Council or the European Union.
In  addition, in some circumstances, countries subject to sanctions or measures which
may not be universally recognised (e.g.: OFAC sanctions) should be given credence by
the  subject person because of the standing of the issuer and the nature of the
measures;
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d. Countries identified by credible sources as providing funding or support for terrorist
activities or that have terrorist organisations operating within them;

e. Countries identified as having significant levels of corruption or other criminal
activity  through credible sources like the Corruption Perception Index compiled by
Transparency International3;

f. Countries which have shown a lack of willingness to comply with international tax
transparency and information sharing standards (e.g.: failure to adhere to or apply
the Common Reporting Standard);

g. Countries which fail to implement effective beneficial ownership transparency and
availability measures and hence allow the legal entities or arrangements set up in such a
jurisdiction to be used as secretive vehicles and abused for ML/FT purposes.

6.4. Product, Service and Transaction Risk

The product, service or transaction risk is the risk one is exposed to as a result of
providing a given  product or service, or carrying out a particular transaction. Much
will depend on (a) the level of transparency or opaqueness that the product, service or
transaction affords; (b) the complexity of the product, service or transaction; and (c) the
value or size of the product, service or transaction.

6.5. Transparency

Products  or  services  that  allow  the  customer  or  the  beneficial  owner  to  remain
anonymous or facilitate hiding their identity are to be considered as presenting a
higher risk of ML/FT than other products or services. These include products like
nominee or omnibus accounts and services like investments in non-financial assets, and
fiduciary and  trustee services. The ability of a third party to give instructions even
though not a party to the business relationship should also be factored in.

6.6. Complexity

The risk of a product or service is commensurate to the complexity of the transactions
that can be carried out by making use of the same. A product or service allowing the
carrying  out  of  international  transactions  involving  multiple  parties  and  multiple
jurisdictions as can be the case in trade finance is to be considered as presenting a higher
risk than a product or service used to carry out regular transactions involving amounts

3 The  Corruption  Perception  Index  is  available  through  the  website  of  Transparency  International  -
https://www.transparency.org/
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that are constant and the source of which is known such as an account to receive
social security benefits or salaries only.

7.Financial sanctions

Slovakia is a member state of the EU and UNSC sanctions are usually adopted by the EU. EU
legislation is directly applicable in Slovakia. In cases where EU legislation does not impose UN
Security Council sanctions, a national law is used to implement them. Under Act no. 126/2011
Coll.  on implementation of  International  Sanctions,  if  the  sanction does not  follow from the
directly  applicable  act  of  the  EU,  it  should  be  declared  by  the  Government  of  the  Slovak
Republic through a Government Decree.

Moreover, the EU 4th Anti-Money Laundering Directive was implemented in Slovakia by Act no.
52/2018 Coll.  amending and supplementing Act  297/2008 Coll.  on the prevention of  money
laundering and terrorist financing and on changes and amendments of some other acts. This Act
stipulates the rights and obligations of companies and natural individuals on the prevention and
detection of the use of the financial system for the purpose of money laundering and terrorist
financing and also includes the penalties for non-compliance with this Act.

For breaching international sanctions, implementation of International Sanctions can be imposed,
ranging from EUR 5,000- to EUR 132,800 in respect of private individuals and ranging from
EUR 50,000- EUR to 1,659,700 in respect of companies or entrepreneurs.

Depending  on  the  nature  of  the  breach,  in  certain  cases  a  breach  of  sanctions  can  also  be
considered as a criminal offence, in which case the penalties can also include the imprisonment
of the liable individuals.

In relation to paragraph 4.2. of this procedure all legal entities are required to identify their UBO
and maintain accurate and current information about beneficial ownership. This obligation shall
not apply if the required information is already contained in a "verification document" in the
Slovak Register of Public Sector Partners (the Register of Public Sector Partners was introduced
in 2017, is publicly accessible and the UBOs of particular entities are registered therein). A fine
up to EUR 200,000 may be imposed upon a failure to comply with this obligation.

8.Training

In order to manage money laundering and terrorist financing risks effectively, all relevant
employees who are directly exposed to the financial transactions and are facing customers
must undertake mandatory awareness training. All mandatory trainings must be provided
to new employees in the relevant positions as soon as they start working in the company.
The training module will include an assessment of their knowledge. Periodic training will
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be provided to senior management in order to keep their high awareness about risks related
to money laundering and terrorist financing

It covers: 

a. The law relating to money laundering and terrorist financing
b. Suspicious activities and red flags
c. Our policy and procedures
d. Guidance on detecting money laundering and terrorist financing
e. KYC measures 

Completion of training is compulsory. 

The Reporting Officer will continually monitor employee training needs.

Annex  A.  High-risk  countries  and
jurisdictions4

 List of high risk and other monitored jurisdictions5:

a. Afghanistan,

b. American Samoa,

c. The Bahamas,

4 http://europa.eu/rapid/press-release_IP-19-781_en.htm

5
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d. Botswana,

e. Democratic People’s Republic of Korea,

f. Ethiopia,

g. Ghana,

h. Guam,

i. Iran,

j. Iraq,

k. Libia,

l. Nigeria,

m. Pakistan,

n. Panama,

o. Puerto Rico,

p. Samoa,

q. Saudi Arabia,

r. Sri Lanka,

s. Syria,

t. Trinidad and Tobago,

u. Tunisia,

v. US Virgin Islands,

w. Yemen.

Annex B. KYC Form

CUSTOMER
INFORMATION
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DATA 
Name
Address

ID/Passport/driving 
license number 
E-mail

Phone number

IP address
Crypto currency 
wallet address

Annex C. UBO DECLARATION

Declaration of Beneficial Ownership

Details of Company:
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ID registration number: ___________________

Company Name: ___________________

Country of Incorporation: ___________________

I,  ________________,  hereby declare that  the  beneficial  owners,  i.e.  individual(s)  who ultimately
own(s) or effectively control(s) the company (regardless of shareholding), and the percentage shares
held  by  the  beneficial  owners  of  the  Company  are  as  follows.  In  addition  to,  all  of  necessary
documents requested from Fintegence S.R.O. will be provided, in order to carry out Due Diligence
Process.

Details of Beneficial ownership:

Name Passport/ID
number

Date of birth nationality % of shares

_____________________

Name, signature and date
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